
Atsuko	Williams
2	Clipper	St
San	Francisco	CA	94114

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

The	reason	I	subscribe	to	a	local	smaller	internet	Co	rather	than	a	few	mega	companies	which	were
headache	and	frustration	with	customer	service.

My	local	internet	provider	fees	has	been	reasonable	for	several	years	until	I	switched	to	fiber	optic,
but	their	customer	service	is	still	excellent.

NO	price	hikes	that	will	increase	the	cost	of	internet	and	telephone	services	further.	These	are	part
of	essential	necessity	in	this	world,	should	be	reasonably	affordable	to	ordinary	citizens	whether	you
live	in	the	city	or	rural	area.

Atsuko	Williams


